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Furnish 786 Ltd T/A The Furniture Shack
272 Bath St

Glasgow

G2 4JR








Insert date letter sent

Dear Sirs,

On (insert date here) I purchased a (insert what goods you purchased e.g ‘a two seater suite) from your (insert furniture range here i.e Cosmo/Ferrera/Luna) range of furniture at a cost of  (£) from your (insert which store you purchased the goods from (Clydebank/Parkhead/Online).
I have learned that the goods you supplied may be unsafe as they do not meet the flammability standards of The Furniture and Furnishings (Fire) (Safety) Regulations 1988 (as amended). As such the goods are not of satisfactory quality and I wish to reject them in accordance with my rights under The Sale of Goods Act 1979 (as amended) and am seeking a full refund of the price paid.

Please respond within 14 days with details of arrangements for uplift of the goods and the refund of my money.
Yours faithfully

