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      Foreword           Introduction 

            Martin Rooney                                                                   Peter Barry  
       Leader of the Council                                    Head of Customer & Community Services 
                                                                                                            

I have been very encouraged this past year to see CL&D plays a key and active part in the delivery of 
the many ways in which our Community Learning  Council and CPP strategic priorities.  It does this 
and Development (CL&D) Team in West  through Working 4U and effective partnerships such 
Dunbartonshire have been working within the  as the Youth Alliance, Adult Learning Partnership and 
Community Planning Partnership to successfully the Vale of Leven Learning Community.  These are  
implement the new Statutory Regulations for CLD examples of community planning in practice where  
issued in 2013. agencies come together to plan services that truly  
 meet the needs of our communities. 
With my Chief Executive and Senior Managers I  
attended a presentation by the CL&D service in I was delighted to attend the first ever Youth 
September 2013 where staff provided many Alliance Awards Ceremony and was very struck by 
examples of innovative and effective work including:- the obvious contribution of the young people and  

 Supporting learners to engage with the partners to developing quality Youth Services in  
challenges of today‟s digital society West Dunbartonshire‟s local communities. 

 Supporting our young people towards safe, 
healthy and positive adulthood Just as successful were Celebration and  

 Working in communities to help them to Consultation Events held during the year for Adult 
learn new skills and build their capacity and Community Literacies Learners through the  

 Adult Learning Partnership. 
CL&D is the „Learning‟ arm of our Working 4U  
service and provides a range of learning  Again I have been impressed by the transformative  
opportunities which meet the challenges of  outcomes for many individuals and groups and the  
Welfare Reform, Digital and Financial Inclusion ways in which they have been supported to tackle real 
and the changing demands of the Labour Market. issues in their lives and make change through  
 learning; nurturing the expectation that young people 
They have been very effective in developing new and communities can do more for themselves. 
transformative learning experiences for adults and   
young people in stages 1-3 of the Strategic Skills This kind of effective partnership working will be  
Pipeline and in actively involving our learners and key to West Dunbartonshire successfully implementing 
young people in having their voice heard both locally the CLD Statutory Regulations for CPPs and I look  
in West Dunbartonshire and nationally. forward to seeing them go from strength to strength in 
 ensuring that our customers and communities can 
This way of working brings real improvements to the experience a truly high quality service. 
quality of people‟s lives. 
 
The Annual Report contains many other examples 
of how the CL&D Team is making a difference. 
 

Martin Rooney                            Peter 
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                                                           Lorna Campbell 
                                                          CL&D Section Head 

   Welcome 

Welcome to the Community Learning and Development (CL&D) Annual Report for 2013-14. 
 

It has been another good year for CL&D. 
 

In January 2014, we were involved with our colleagues in Educational Services in presenting a joint  
Self Evaluation of our work within the Vale Learning Community Partnership which was fully validated  
by Education Scotland. 
 

The Lead HMIe Inspector said that the partnership work was as good as any he had seen in Scotland. 
 

He also commented on the innovative joint programmes he had seen such as Bonhill Peer Education, 
Haldane Family Learning and Ladyton Community Media projects. 
 

Some CL&D work has also received national recognition with our own Thomas Guy gaining a National  
Peer Educator of the Year Award and the Adult Learning Team obtaining an SQA Highly Commended  
STAR Award for their work with learners furthest removed from the labour market. 
 

Learners, participants and volunteers have also played a key role in shaping CL&D services through  
their active participation in the very successful Youth, Community Development, Adult Learning and 
Community Literacies Consultation Events held during the year. 
 

It was also good to see young people from West Dunbartonshire represented at the Scottish Youth 
Parliament as well as adult learners visiting the Scottish Parliament to contribute to the national  
consultation on the draft Statement of Ambition for Adult Learning in Scotland. 
 

Developing a „Youth Voice‟, „Learners Voice‟ and „Community Voice‟ for West Dunbartonshire - locally  
and nationally, is a key priority for CL&D. 
 

One of the ways of continuing to do this, and to report back to our „stakeholders‟, is through the 
Annual Report which has many more examples of the achievements of our young people, adults,  
community groups, volunteers and staff which I hope you enjoy reading about. 
 

Thanks again to everyone for all your hard work over the past year. 

                                                                                                                                Lorna    
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Measuring & Monitoring Our Performance 
 

The Community Learning & Development Service regularly monitors the uptake and delivery of CL&D 
provision in quantitative and qualitative terms demonstrating a clear link between national, local and 
service level outcomes. 
 
During 2013-14:- 

o 4,756   - learners participated in CL&D courses 
o 3,717   - learners successfully completed CL&D courses during the past year  

while many are still continuing with their learning 
o    629   - volunteers were supported by CL&D in the delivery of its  
                     provision  
o 1,045   - adults were involved in community capacity building activity 
o      80   - groups were involved in community capacity building 
o    410   - young people were engaged in outreach provision through   
                     street work  
o    415   - young people were involved in youth consultation & representation 
o    298   - learners undertook Literacies related courses 
o    104   - adults participated in ESOL courses* 
o 1,951   - learners undertook adult learning related courses 
o 1,474   - adults successfully completed courses 
o 1,052   - adults undertook a recognised qualification  

                                                       

                                                  *ESOL – English for Speakers of Other Languages                                3                                                                                                                                 

  
Josephine’s Story – Working 4U in action 

 

Josephine was referred to CL&D New Horizons after an initial assessment with the Local Employability 
Team (LET). She had been a full time mother and a carer for her father for a number of years. As a 
result she felt she lacked the confidence to go straight into employment.  
 

After New Horizons she started the CV and IT course, where she learned how to complete her own CV 
and  job search online before progressing to „Getting started in IT‟ where she gained an SQA Access 3 
Qualification and then a First Aid certificate.  
 

Josephine felt her lack of current work experience was a barrier, so she started volunteering with CL&D 
as a youth worker. She completed the „Steps to Excellence‟ course with LET which helped to build her 
overall confidence.  
 

Josephine has started a Community Development access course to Glasgow University delivered by 
Community Links.  She travelled to Edinburgh in March 2014 to join Scotland‟s Learning Partnership 
and other Adult Learners to meet the Cabinet Secretary for Education and Lifelong Learning, Mike 
Russell to represent Adult Learners in West Dunbartonshire.  
 

Through support from CL&D, and Josephine‟s own hard work, she has now gained employment as a 
support worker for Sense Scotland and is delighted, but is determined to continue her learning and 
volunteering. She plans to undertake the Community Development degree at Glasgow University and 
has enrolled as a volunteer with „Action for Children‟ as a family support  
volunteer in her local community.  

 

‘Thank you for the confidence building and ongoing support, New  
Horizons definitely helped me see my potential and believe in myself.  

I’m so happy that I’ve got a job that makes a difference in people’s lives.’                                                                                                                                
 

 



 
 

 

 Speakers of Other Languages 

 

 

  

Employability & Economic Growth 

The CL&D Annual Report this year is thematic, based upon the three local priorities within the West 

Dunbartonshire Single Outcome Agreement that the Service most contributes towards.  

The Single Outcome Agreement reflects the long term vision for the area and through improvements in priority 

outcome areas West Dunbartonshire will become more prosperous and successful. 

The first priority area is Employability & Economic Growth and CL&D help to underpin this activity by 

supporting people to be active in their local communities and participate, where they are able, in the labour 

market. We are delivering a range of preventative initiatives - some detailed below - with key partners and are 

the learning arm of Working 4U. 

Working 4U 
 

Working 4U is a West Dunbartonshire Council service which supports people who are unemployed return to work, 

providing assistance with benefits and debt, learning, digital literacy and preparation for work. Our aim is to:  
 

“To support customers and communities to improve their skills, learning and financial situations, 
assisting them on their journey into work and protecting the rights of our citizens” 
 

It integrates the work of three service areas - Employability, Community Learning & Development and Advice 

Services. Customers and communities now have a single gateway to services on work, learning and money.  
 

Working 4U seeks to address the underlying causes of poverty, as well as the  

symptoms, by specifically tackling unemployment and benefit dependency and  

providing opportunities to increase levels of education, skills, confidence and 

personal development. Through a single referral pathway, the service moves  

customers forward on the Strategic Skills Pipeline, reducing barriers to work and  

assisting them to become job ready.  It is designed to be responsive to the  

challenges of UK welfare reform. 

 
 
The Adult Learning Partnership continues to meet to ensure that providers work together to 

provide more integrated, lifelong learning opportunities for the people of West Dunbartonshire.   

Key highlights this year have been taking part in CL&D‟s Learners‟ Voice Event and CL&D‟s submission 

to the Scottish Qualifications Authority for a STAR Award (Success Triumph Achievement Recognition). 

This was based on the partnership working which members undertake to ensure that people in 

communities across West Dunbartonshire are enabled to gain recognised qualifications. 

                  

The Partnership is now looking to the future and is updating plans to take adult learning forward in West 

Dunbartonshire. 

 

Jane Logue and Ingram Wilson from the Adult 

Learning Partnership attended the Star Awards 

Ceremony to represent the West 

Dunbartonshire Adult Learning Partnership. 

 

4 



 
 

 
             Bernadette’s Learning Journey 

         Confidence Building - STEPS to Excellence Course 
 

Bernadette was referred to CL&D from the Stepping Stones project  
in Clydebank in January 2013. At this time Bernadette had been  
unemployed for some time and having difficulty with anxiety in many 
situations in her life. Her self confidence had slumped and she really  
wanted to develop belief in herself so she could get back into work. 
 
Bernadette came along to the STEPS to Excellence course and being  
part of this group really enabled her to see that she already had good  
people skills and although she always thought she was a very shy  
person, the group kept telling her that she didn‟t come across that way.  
 
She found the STEPS to Excellence course just what she needed to assist her to look at ways of 
developing her confidence and belief in her own abilities. She was able to start using positive self talk and 
visualisation to help her manage new experiences more effectively. During this period she approached 
the Community Volunteer Service to find out how she could get involved in working with adults with 
learning difficulties. Bernadette then took up volunteering as a support worker, involved with the canal 
litter pick with adults with learning disabilities, helping these adults build their confidence.  
 
Towards the end of the STEPS course, the group were given information about future learning 
opportunities and Bernadette completed the Getting started in IT course and then the Moving on in IT. 
 
Bernadette also began to consider other forms of volunteering and applied to do the Adult Literacies 
Volunteer Tutor Preparation course with CL&D and, after successfully completing it, started volunteering 
in the Hub Adult Literacies Group. 
 
Through this period Bernadette has grown in confidence and has recently gained employment with Key 
Housing. This is a huge achievement for Bernadette especially when in January this year she had 
commented that she wanted to try doing voluntary work for a couple of years first as she didn‟t feel ready 
or confident enough to take on paid employment.  
 
Bernadette is convinced that the STEPS to Excellence course provided her with a new way of thinking 
and she uses her manual to help her manage possible anxious situations. She has used visualisation 
techniques for interviews, starting new volunteering posts and to prepare for the start of her  
new job.  

Employability & Economic Growth 

Community Learning and Development is an SQA centre and 

can deliver over fifty units to local learners.  We are delighted 

that over the past year we’ve been registered to offer three 

new Awards - Volunteering Skills, Personal Achievement and 

Financial Awareness.     5 

 



 
 

I am more confident in doing 

application forms.  I didn’t really 

know what to write before because 

I have been out of work for a few 

years but it was explained you can 

also use your life experiences and I 

would never have thought of doing 

that before.  A lot of things were 

explained to me I wouldn’t have 

thought would have been put on the 

form. 

 I have found it really helpful.  

  
CL&D Employability Trainers 

 

The team have been working hard this past year to further develop the range of accredited 
learning opportunities for local people who are seeking employment. They have piloted two 
distinct SQA Communications courses, one focusing on Application Forms and the other on 
Interview Skills, both available at SCQF levels 2 and 3. 
  
The team has also developed an innovative “Money, Money, Money” Financial Awareness 
course in partnership with the Advice Services team. This course provides an SQA at SCQF 
level 2 and importantly an opportunity to explore and discuss issues affecting individuals as a 
result of ongoing Welfare Benefit Reforms.    
 

The course has helped me a lot. I 

have a better understanding of what 

an employer is looking for. I 

understand now how to work a job 

advert to my advantage using key 

words and taking their expectations 

and building it around the 

experience I had. I didn’t think I 

was capable of doing this but in this 

relaxed non-judgmental environment 

I found it easy to learn the basics. 

 

Signed: K O’Malley  Date: 

04/12/13 

 

Employability & Economic Growth 
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Employability & Economic Growth 

The New Horizons CV and IT Course  

The New Horizons programme aims to give participants a place to share experiences, reduce isolation 

and build on their employability skills. The 12 week programme helps participants focus on identifying 

transferable skills, creating CV’s, gain basics in computer skills and goal setting techniques that will 

improve their overall confidence and employability. This programme has been running successfully for 

over 2 years now. 

The CV and Information Technology course started due to an identified need to support unemployed 

people who had no or very few computer skills and also had problems completing a CV. It was 

highlighted through the New Horizons groups that participants felt a great deal of pressure as they had 

to develop these basic computer skills quickly in order to be able to meet the demands of searching for 

a job. 

The CV and IT course runs in conjunction with the New Horizons original programme to give additional 

support to unemployed people needing to develop these skills.  

IT tutors deliver an 8 week programme designed to improve IT skills and job application skills in order  

to enhance participants’ opportunities of finding employment. Participants increase their knowledge 

and ability of using email, search engines, online job applications, word processing, CV creation, 

registration on Universal job Match and are also given guidance about further learning opportunities 

available. By the end of this course people will have developed IT skills and covered literacy topics  

such as writing covering letters to match a vacancy and identifying their skills and suitability for the 

vacancy they are applying for. 
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English for Speakers of Other Languages  
Fast track SQA 

 

Nine learners successfully achieved their SQA Communications 
SCQF level 2 after completing a fast track course in February 2013.  
Learners had the opportunity to improve their reading, writing, 
speaking and listening while learning more about Scotland and the 
countries the other learners came from, as well as achieving an 
SQA award!   

 
Literacies Learners Improving their Employability Skills 

Literacies learning can assist lots of learners on their journey into employment, volunteering, further 
learning and training.  Learners work at their own pace within a supported group environment and 
also have the opportunity to undertake SQA qualifications in the five core skills which are Numeracy, 
Communication, Information & Communication Technology, Problem Solving and Working with 
Others. 
 

Here‟s what one learner said: 
 

“I started coming to the Literacies class to improve my English and numeracy about three 
years ago now.  It has given me confidence to fill in forms for different purposes, for example 
the Department of Work and Pensions, which I never did before joining the class.  
Over this time I have worked on how to do sentences, commas and paragraphs.  I have begun 
working on my numeracy and I hope to gain a qualification.  It has helped me to divide, 
multiply, understand fractions, decimals and percentages, things which I didn’t do well 
before. 
 

Coming to the class has given me the confidence to meet new people, which I was never very 
good at.  When I was doing numeracy it led to me taking a couple of courses in computing.  
Coming to the group has made me realise that I can do better and has given me the 
confidence to try new things in my life.” 
 

Employability & Economic Growth 

Adults with Learning Support Needs 
Gaining Accreditation  

 

The group provides numeracy and literacy learning to 
adults with additional learning support needs. 
Learners had an opportunity to achieve an SQA 
Working with Others SCQF level 2 qualification.  
Learners developed and enhanced their skills for 
group working such as encouraging participation, co-
operation and compromise and working with others.   

All have indicated an interest in further learning with 
Community Learning and Development. 
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Digital Learning with CL&D 
 

CL&D has made a commitment to the development of Digital Learning in West Dunbartonshire.  This 

year our IT equipment was renewed with 30 laptops, using MiFi connections, being installed in three 

Community Centres.  These have been well received by staff and learners alike and have improved our 

retention rate in classes.  We have continued to develop courses to suit the diverse needs of learners 

which range from complete beginners to certificated courses run in partnership with West College 

Scotland. 
 

Digital Friends: - Complete beginners computer course for learners who are nervous about using IT, 

where the learners work one to one with a trained volunteer tutor.  Learners set the programme of what 

they would like to cover, for example shopping online, using email etc. 
 

How to work IT: - People learn how to search for jobs on the internet and how to use the Universal 

Jobsmatch webpage.  Learners are also taught how to send emails, including sending attachments 

(CV‟s).  Learners are also shown how to type a CV, as well as how to update them. 

 

 

 

  

Work Connect & CL&D – come rain or shine! 
 

The Work Connect Levengrove Gardening Project delivered by CL&D, Greenspace and Community 
Health and Care partnership (CHCP) has provided training and mentoring in gardening skills for over 
100 individuals throughout the past year.  
It aims to give people with a disability or other vulnerability, the space, tools and support to improve 
their quality of life through opportunities to learn and apply their skills and creativity in mutually 
supportive groups.  
 

The project has access to plots, raised beds, poly-tunnels, greenhouses, land for development and a 
training suite, all located in the Greenspace Depot at Levengrove Park.  Everyone receives basic 
landscaping and health and safety training, some achieve SQA qualifications, with seven service users 
to date having completed the Gardening Workstart award, while others have moved into employment. 
 

“I would like to take what I have learned and get into employment” - WM 
 

The project‟s success was recognised by SQA through its STAR awards for Lifelong Learning where 
West Dunbartonshire Council achieved a „Highly‟ commended award. 

 

Employability & Economic Growth 

Results 
 

In the past year, 395 people have undertaken Digital Learning. 107 have achieved 
qualifications and 100% of learners have said they have gained in confidence in  
using computers.  
 

 Here‟s what some of the learners said –  

  “I couldn‟t even switch on a computer when I started class, I feel so much 

more confident and can do various things now” 

 “Classes have given me confidence in myself to become a Digital Friend tutor 

and pass my learning onto a beginner to give them the confidence in 

themselves to start going to computer classes.” 
   9 



 
 

Learner Voice 
 

CL&D organised a Learner Voice event for adults involved in adult learning across West Dunbartonshire in 
November 2013.  Over 100 learners and volunteers involved in a wide range of adult learning provision 
including, ESOL , Adult Literacies , SQA courses, Community based college courses like Child development, IT 
etc attended the successful day.   
Volunteers who support children, young people and adults with their Literacies skills, IT skills or English 
language skills also joined in the fun. 

The Learners voice event brought adult learners and volunteers together to give them an opportunity to: 

 Share their views and ideas or how they would like to improve and shape learning for adults in West 
Dunbartonshire 

 Celebrate together the range of learning adults in West Dunbartonshire are enjoying and to hear 
about what others are involved in 

The CL&D team worked together to make sure that everyone who wanted to come along could take part in 
the workshops and discussions, for example with specific staff supporting learners with additional needs.  

The views and suggestions offered by learners and volunteers are now being actioned by CL&D and the Adult 
Learning Partnership. 

Several learners also expressed an interest in taking part in Learners’ Voice activities. As a result two learners 
took part in a consultation in Edinburgh with the Cabinet Secretary for Education and Lifelong Learning, Mike 
Russell, on the New National Ambition Statement for Adult Learning.   

One of the learners said afterwards that: ‘The experience was a valuable and informative insight regarding 
the barriers faced and overcome by learners across Scotland.’  
    

                       

                       

 

  

Employability & Economic Growth 
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Young People take part in first  
Youth Horizons Programme  

 

The first Youth Horizons programme, operated from the West 
Employability Hub in Dumbarton, was delivered by CL&D Youth 
Services staff. The programme engaged participants, who were 
identified as stage 1 learners within the Strategic Skills Pipeline, in a 
personal and social development programme containing a strong 
emphasis on developing employability skills. 
 

The pilot programme encouraged participants to undertake a 
number of activities that aimed to build confidence and capacity as 
they progressed in their journey towards further training, education 
or employment. Initially, participants used the My Skills My Future 
Toolkit to identify their skills, strengths, weaknesses and areas for 
development. This activity enabled staff to begin developing a 
programme that met the needs of the individuals within the group.  
Sessions included group action planning, individual action planning 
for training and work, sessions on developing confidence in work 
related activities; telephone scripts, deportment and application 
form filling. In addition, Youth Horizons supported participants to 
examine and action the next steps on their journey.  Activities 
included a college visit, opportunities to sign up for further training 
opportunities, and support for interviews and sector specific tests.  
 

Each participant in the programme now has a CV, a memory stick 
for storing employment related information and has engaged in a 
next steps exit interview. Seven young people completed the pilot 
programme and the feedback has been encouraging.  
 

‘Youth Horizons has 

boosted my confidence 

and got me back into a 

routine.  I’m now 

undertaking a 

Literacies programme, 

working on my 

numbers and reading.’ 

‘It has improved my 

confidence and helped 

me get organised.  At 

the moment, I now 

have an interview lined 

up with the WDC 

Modern 

Apprenticeship 

scheme.’ 

‘I’ve gained a lot more 

confidence.  I’m far 

more organised than I 

was before.  The 

college visit was great.  

I’ve got an interview 

for the mechanics 

course at West College 

Scotland - Clydebank 

Campus.’ 

West Employability Hub - Partnership Working 

The West Dunbartonshire Employability Hub is a venue for unemployed 16-24 year olds to access 
the support needed to gain employment and is a joint venture between West College Scotland, 
WDC’s Working 4U and Jobcentre Plus.  When a young person first receives Jobs Seekers 
Allowance they attend a four day induction at the Hub with CL&D providing a workshop looking at 
the Universal Jobsmatch webpage, the different ways to apply for a job and how to match your 
skills to the job.  A confidence building and goal setting workshop is also delivered– helping young 
people to plan for their future employment, training or education. 

    Employability & Economic Growth 
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Youth Alliance Special Awards 
 

West Dunbartonshire Youth Alliance, which is currently led by CL&D, held an awards night 
in March 2014, to recognise and celebrate the achievements of young people from across 
West Dunbartonshire. The first ever Youth Alliance Awards provided the opportunity to 
honour the outstanding efforts of young people aged 12 to 25 years who have given up 
their own time to volunteer in their community. 
 

Among the winners were four young people who devoted dozens of hours of their own time 
to clean up Clydebank Canal and a young woman from Alexandria who has helped to 
secure £30,000 of funding to guarantee the future of West Dunbartonshire Sports Youth 
Group. 
 

Over 30 young people were shortlisted for the awards across 10 categories which 
recognised contributions to the environment, community and sport as well as the efforts of 
young carers and teenage parents.  
 

Nominated for the honours by teachers and youth workers, all of the finalists were invited 
to the awards night at Dumbarton Football Club‟s  
Bet Butler Stadium.  
The event was a resounding success and 
 included keynote speeches from Lesley Thomson  
Solicitor General for Scotland, and River City  
actor Paul Brannigan. 
 

Congratulations to all our winners and  
look out for YASA 2015. 

 

 

 

 

Children & Families 

 

 

 

                                        
       

  

 

The second Single Outcome Agreement local priority that CL&D contributes to is Children & Families, with a 

clear focus on strengthening our existing relationships with the third sector and others through the strong Youth 

Alliance partnership. Alongside this there is a focus on lifelong learning and closer collaboration with schools.  
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More Success! 

Caitlin Daly won the Peer Educator of the year award at the Youth Alliance 

Special Awards, Alexander Craig and Abby Rae of the group also took 

second and third places.  The group itself finished runners up to the very 

experienced and excellent Y Sort it management committee, no shame in 

that – there is always next year! 

 

Children & Families 

Celebrating our Peer Educators Success 

We are delighted with the success of the Youth Alliance Peer Educator Group who have made excellent progress 

over the past year and have clearly built on previous successes.  During recent months the group has received 

awards for their efforts.  All of the group have been accredited with the Saltire Award for volunteering with the 

accreditation received ranging from Ascent to Summit and young people receiving awards from 50 to 400 hours 

voluntary service.  Furthermore, they delivered workshops to the Scottish Peer Education Network for which they 

received an award from No Knives Better Lives and Fast Forward training! 

Validated Self Evaluation and West Dunbartonshire Council 

WDC seeks to drive continuous improvement for learners and ensure it delivers best value. The Council 

invited a team from Education Scotland, including HM Inspectors and Associate Assessors to work with 

them on a validated self-evaluation (VSE) exercise between January and March 2014. The VSE was 

conducted as part of West Dunbartonshire‟s on-going approach to improvement through self-evaluation. 

CL&D senior staff were represented on each of the Educational Services VSE Groups: 

 Raising Attainment and Achievement 

 Health and Wellbeing 

 Transitions 

 Vale of Leven Learning Community 
 
Staff, together with a range of partners, have been actively involved in carrying out shared self evaluation.  
All the themes chosen demonstrated a strong focus on improving the lives of learners, particularly those 
most disadvantaged.  This links clearly to key Council objectives and Community Planning objectives.  
The focus on preventative and restorative work and building resilience in learners was a consistent  
thread running across all themes. 

 

VSE activities took place week commencing 20th January 2014. The results were very positive with a  

few areas for improvement identified which will inform the future work of the VSE groups. 
 

The VSE has built further capacity to deliver change and improvement.  These are focused upon the 
theme areas. These approaches will apply the support and challenge methodology used in the VSE, 
working directly with schools and their partners in the community.  
 

Next steps  
Education Scotland will continue to work in partnership with the authority to build capacity and support 
West Dunbartonshire‟s ongoing drive for change. This will be delivered through a Local Partnership 
Agreement between Education Scotland and West Dunbartonshire Council. 
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Modern Apprentices soon to be offered the Duke of Edinburgh’s Award 

We are delighted to announce that West Dunbartonshire is to offer all of its Modern Apprentices the opportunity 

to complete a Duke of Edinburgh’s Award as part of their training.  The highly-regarded national award scheme 

will be incorporated into the training programme offered to apprentices from August this year to further increase 

their job prospects.  Initially new apprentices will be offered the chance to take part with the scheme being 

opened up to all existing Modern Apprentices.  Our Working 4U service has secured funding from the Job’s 

Growth Fund to support this initiative. 

The award, which will be optional, is open to young people aged 14 to 25 years and is recognised by employers as 

well as the Universities and Colleges Admissions Service (UCAS).  There are three progressive levels of Duke of 

Edinburgh’s Award programmes which, when successfully completed by the Modern Apprentices, will lead to a 

Bronze, Silver or Gold Award.  The young people must undertake volunteering and physical activity, prove their 

skills and complete an expedition to gain the award.  CL&D purchased all the necessary kit including tents and 

sleeping bags to enable the young people to complete their expedition. 

 

Children & Families 

Young people to represent West Dunbartonshire at the Commonwealth 

Games 

Dylan Rogers and Lee Courtney, both 16 years old from Bonhill Youth Action Group, had to 

submit individual two minute nominations videos to explain why they wanted to be part of 

the Commonwealth Games and, as a result, they have been selected to support West 

Dunbartonshire’s ‘Second Countries’ which are the Isle of Man and Uganda.  They will take 

part in the opening ceremony of the 2014 Commonwealth Games in Glasgow.  Good luck 

Dylan and Lee!   

 

The delivery of the Duke of Edinburgh’s Award Scheme 

within all mainstream schools is going from strength to 

strength. The development of a Partnership Agreement 

and joint planning sessions both at strategic and 

operational level has supported this progression. There 

are currently 157 young people participating in the 

Award across all levels, three of which have achieved 

their Gold Award and will be attending the annual Gold 

Award presentation in July at the Palace of Holyrood 

House in Edinburgh.   Support given to Additional 

Support Needs Schools from CL&D has resulted in a 

programme of delivery being developed for 

implementation after summer break.  
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Volunteer Tutor Ongoing Training 
 

All volunteer tutors and staff were invited to attend three ongoing training sessions in the last academic 

year.  The topics covered were Resources and IT Training, Autism Awareness training and Child 

Exploitation and Online Protection (CEOP). 

 

It is important for volunteer tutors to keep up-to-date with what is happening, not only in their own study 

club, but also about the national policies concerning education so that they are aware of issues that may 

impact on the children and young people that they are working with.  

 

The feedback from the evaluation questionnaires from the participants who attended these training 

opportunities was very positive and many commented that they found the sessions to be useful and 

improved their tutoring practice. 

 

“There has never been a day over the years, where I haven’t felt I have achieved something and made a 

difference.  It really gave the job satisfaction of tutoring in a setting where everyone was keen to learn. 

It’s a unique opportunity which doesn’t really exist elsewhere.”          Volunteer Tutor’s impact statement 

 

Chidren & Families 

  

 

Out of School Hours Learning –  

Supported Study Clubs 

CL&D organises three Supported Study Clubs for primary 

and secondary school aged pupils from West 

Dunbartonshire offering 1-1 and small group tutoring. 

During April 2013 to March 2014, 122 pupils were 

supported in their learning and 95 volunteer tutors have 

been involved in delivering this service. 

Training and development for volunteers has been a 

focus for the team this past year and 29 new volunteer 

tutors successfully completed the Tutor Preparation 

course in August 2013. 
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CL&D Work in Schools takes off 
 

Five young people were involved in the Youth 

Achievement Awards (YAA) group in the Vale of 

Leven Academy (VOLA) during 2013, with some of 

the group undertaking the Bronze Award level and 

others working on their Silver Award. The group have 

been working with CL&D Youth Services staff on 

personal and interpersonal skills, team building 

activities, collecting and collating portfolio evidence, 

IT skills, programming and organisational skills and, 

for those involved in Silver, they also worked on 

setting challenges, setting targets and peer 

assessments. We are delighted that Patrick Hepburn 

has now completed his Silver Youth Achievement 

Award which is down to a huge amount of effort he 

put in to complete his portfolio. Congratulations 

Patrick on being our first ever Silver to be completed 

and submitted from West Dunbartonshire! 

CL&D staff were invited to work with a group of eight boys, to work on team building, personal and 

interpersonal development, raising awareness of accreditation opportunities, and completion of a PX2 

Confidence Building course, interview techniques, independent living and participating in a Fire Reach course. 

The majority of the group were Christmas leavers, six of the participants received places at West College 

Scotland, one completed a Bronze YAA, five completed the PX2 course and four took part in the Fire Reach 

Programme at Dumbarton Fire Station, where they completed a basic First Aid course and received an 

attendance certificate. 

Community Leaning & Development staff would like to say a big Thank You and Well Done to those who have 

participated in and completed  the Youth Achievement Awards  in West Dunbartonshire over the year - from 

local run CL&D groups, Dumbarton Academy pupils and staff, St Peter the Apostle pupils and staff  and we 

would like to wish good luck to those who have recently signed up to the Awards: Choices Programme and 

Vale of Leven Academy. 

 

 

 

Children & Families

More Choices, More Chances (MCMC) – CL&D and Vale of Leven Academy 

Twelve MCMC pupils at the Vale of Leven Academy undertook a Working with Others SQA Award at SCQF level 4 

delivered and supported by CL&D staff.  The course included the young people setting and agreeing their roles 

within the team to organise an end of term trip! 
 

Some had to work out transport and entry to M&D’s, others had to work out a timetable for the day while others 

worked together to deliver a presentation about the trip to teaching staff within the school.  Pupils enjoyed 

working with others within the group with eight successfully achieving the award!  Well done!  16 



 
 

English for Speakers of Other Languages (ESOL) Walk in the Park 

This week long programme was for children and adults to share in a number of language activities in reading, 

writing, listening and speaking and also involved arts and physical activities.  The group learned about the 

history of Dalmuir Park and the natural environment.  The adults had the opportunity to gain an SQA award 

in Communications with three successfully gaining the award.  Everyone involved said they enjoyed the week 

long activities and liked working with their children as well as learning about the park. 

 

         Linnvale Family History Project 

To mark the 60th Anniversary of Linnvale Primary School a group of parents undertook a Personal Development - Self 

in Society course.  The course improves self reliance and self esteem by setting targets for the development of 

interpersonal skills.  The group planned and completed this project while also gaining a vocational qualification.  The 

course was delivered in partnership with West College Scotland, Clydebank Campus. 

The Linnvale group researched the history of Linnvale, particularly Linnvale Primary School, as part of the 

commemoration events and worked with school pupils, Community Arts Open Space and WDC Library research staff 

to create a mural of the school’s history and a commemorative calendar.  Within the school, 57 pupils in P6 and P7 

also researched the area’s history and pupils and parents worked together to produce the mural.  The mural depicts 

not only Linnvale, but Clydebank as a whole, both past and present, as well as historic events, inventions and public 

figures throughout the last sixty years. 

 

 

Children & Families

“I learned better way to speak, write and read English. I 

learned new games and activities”  

NAJI and MARTA (aged 4)  
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Children & Families

 “I liked when we had the 
talk about legal highs, I’m 
aware of how dangerous 
they are now.” 
“I enjoyed the chats we had 
about issues like drugs and 
alcohol and relationships, it 
was dead relaxed and 
everyone joined in.  I feel 
like I can talk about things 
like that a bit better now.” 
“The Faifley group is good.  
I’m looking forward to 
doing the community 
project and make Faifley a 
nicer place to be young in.” 

  18 

The Hungry Caterpillar Project 

The Hungry Caterpillar Project is based around the wonderful 

children’s storybook ‘The Very Hungry Caterpillar’ by Eric Carle. 

The initial pilot project was delivered in Auchnacraig Early 

Education and Childcare Centre (EE&CC) and subsequently piloted 

in Haldane Primary School and Meadowview EE&CC in Dumbarton.  

During the course, parents and children read the story and 

participated in a programme of activities related to the story.  

Families took part in story telling sessions, art work – creating a 

stunning wall frieze showing the process of metamorphosis from 

caterpillar to butterfly and cookery sessions. 

Families looked at healthy eating options, recipes, weighing and 

measuring, nutritional information and making family recipes on a 

budget.  Both parents and the children involved really enjoyed the 

course – they felt more confident working together as well as 

learning about more healthy choices and cooking on a budget. 

“The course helped to demonstrate 

different ways to use food and gave 

good ideas of how to get kids to eat 

healthy food” 

Working with our Young People in Faifley through Outreach 

The CL&D Youth Services team continue to work in partnership with 

the Early Intervention Team which is part of the Community Safety 

and Anti Social Behaviour Service (CS & ASBS). Recent Anti Social 

Behaviour Taskforce meetings have highlighted Faifley as an area in 

need of Youth provision reporting high incidents of underage 

drinking and anti social behaviour in concentrated areas within 

Faifley. 

CL&D Outreach team carried out weeks of mapping and street work 

sessions to identify the needs and issues of young people in this 

community which included a need for opportunities for young 

people to be involved in their community and have an increased 

sense of ownership.  

Youth Outreach designed and delivered a fifteen week programme 

targeted at 12-16 year olds which was successful in assisting in the 

participants’ personal, social and political development. The 

programme was created through consultation with the young 

people and included workshops on drugs and alcohol, No Knives 

Better Lives, as well as a pizza night, Halloween party etc all while 

gaining a Youth Achievement Award. 

 



 
 

 

Children & Families 

 

 

 

 

The Reduce Abuse Project aims to reduce violence against women by 

working with children and young people to challenge negative attitudes 

and address gender inequality. Prevention is one of the key objectives of 

the project.  The work carried out is done in partnership with many other 

local services and organisations.   

 

In 2013 the project 

reached 3,115 

children and young 

people locally through 

133 sessions. 

Sessions were 

delivered in primary 

and secondary school 

classes, in youth 

groups and with hard 

to reach young people 

outwith education. 

 

Training and Workforce Development  

The service offers training to multi agency staff on issues including domestic abuse and its impact 

on children and young people, abuse within teenage relationships and the influence of the media 

on gender and relationships.   

During the 13/14 financial year Reduce Abuse facilitated 26 sessions for 304 professionals who 

expressed a need for more awareness and knowledge with regard to gender based violence. 

 

‘Who are you?’ was developed by Police Scotland, in particular the 

Violence Reduction Unit. It is aimed at sixth year pupils as well as 

staff working in the licenced trade, and aims to raise awareness of 

‘the power to prevent’ amongst people who may be bystanders in 

the abuse or sexual assault of women.  

Reduce Abuse worked in partnership with Craig Reid from Police 

Scotland to deliver a presentation to senior pupils in the secondary 

schools, targeting them in December in advance of ‘party season’.  

Reduce Abuse raises awareness of ways in which media images of 

women could create negative attitudes towards women, and can put 

women at risk from sexual assault.  Police Scotland talked about the 

law and legal implications for young people, and ways in which 

bystanders can help to prevent a sexual assault.   
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Pictures of Fusion peer education group @ Y sort-it 

   

Reduce Abuse has been involved with a group of peer 

educators from Fusion – West Dunbartonshire’s youth 

group for young people who identify as lesbian, gay, 

bisexual or transgender (LGBT) – based at Ysortit. The 

work started when members of Fusion began to talk 

about experiences of discrimination they or their 

friends have faced as a result of their sexuality or 

gender identity.  Reduce Abuse staff carried out a piece 

of research with the group, documenting their 

experiences, particularly in school.  Some of the young 

people from Fusion were keen to address these issues, 

and to challenge discrimination against LGBT people.  

They are now undertaking peer education training with 

Reduce Abuse, in partnership with Y sort-it, to prepare 

them to run sessions with other young people. 

 

‘I've learned about discrimination that 

others face. It's made me more 

confident in talking about my own 

personal experiences and coming out 

story, and the training has been very 

helpful so far’ 

 

‘It’s made me feel like I'm not alone and 

there's more people out there like me, it gave 

me confidence to talk about how I'm feeling 

instead of bottling things up and I feel 

comfortable enough to be who I am now and 

can say I feel like a ton of weight is off my 

shoulders and I can breathe now, training has 

been very interesting and helpful’  
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Safe, Strong & Involved Communities 

 
  

The final Single Outcome Agreement local priority that CL&D contributes to is Safe, Strong & Involved 

Communities with at a local level a commitment to community involvement, empowerment and engagement.  

Community Networking Event 

Sixty one community representatives attended this successful event representing twenty community 

organisations in West Dunbartonshire, all of which receive a service from CL&D Community 

Development. The intention of the Networking Day was for organisations to provide an opportunity for 

networking between community groups and organisations working with CL&D and for groups collectively 

to get together around common issues. 

Each organisation makes a valuable contribution to the self help community activities in our communities 

as well as having a voice in improving services to our communities. 

Sessions on Accessing Services, Campaigning, Being a Carer, Training, Community Volunteer Service 

and Stress Management were designed to enable and enhance exchange of information and 

encouragement of further activities. 

The gathering benefited from meeting Amanda Coulthard, the Community Planning & Partnership 

Manager who took up post in March 2013 and from Lorna Campbell the Section Head of CL&D whose 

experience and input were invaluable. 

Feedback was also presented on the views that Community Groups had about the Community 

Development service.  This was very positive but also gave an opportunity to explore areas of service 

which could be further improved. 

 

Working together and 

sharing knowledge is 

ten times as valuable as 

working alone 

Networking with other groups was 

useful.  To be made aware what 

other groups have done and how 

they went about achieving them 
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Concord Users Group 
 

The formation of the new Concord User Group involved developing a Constitution, electing 
a committee, opening a bank account which enabled the users to access the centre‟s funds 
of £14,876.62.  Forming relationships with each other‟s groups and initiating contact with the 
WD Leisure Trust was the focus of the group‟s first 6 months. The group have formed sub-
groups for specific projects e.g.: 
 
The Christmas Sing - A - Long for people from a local care home which was highly 
successful and attracted 170 people – the group are now planning this year‟s December 
event. 
 
 
Concord Open day – October 2013 
The event was opened to the public with the intention to promote the current centre groups 
and to attract new people to come in and enjoy the use of their local community centre with 
the majority of the Centre User groups took part in displays or information stalls. On the day 
there was a definite buzz between the groups as they were able to network and share their 
expertise with others.  Groups and members of the public were also able to access various 
information from local agencies.  The group negotiated the café being re opened for the 
entire day and managed by Alternatives Community Drug project.  Everyone thoroughly 
enjoyed and appreciated the beautiful home baking and cooking on offer by Alternatives 
staff and Service Users. Delicious!  
This was a successful day and the project made £100.  Alternatives have committed to 
training their service users to gain their REHIS qualifications via the CL&D Adult Services 
team so that they can act as volunteers for future volunteering / training ventures in the 
Concord Café.    

 

Camera, Lights, Action ........ 
 
SCREENING PROJECT 
 
The Cine Video Group based in the Concord raised the need to the 
Concord Users Group (CUG) to purchase up to date projector 
equipment for the centre users.   There has been ongoing consultation 
with the user groups in terms of how best this could benefit user 
groups; how it will be funded and managed etc. 
 
The CUG chairperson has been working closely with Alternatives and 
has now submitted a bid to the Common Good Fund to purchase a 
digital projector, screen, upgrade a room in the centre, refurbishing it 
with new seating and blinds etc.  In addition, part of the bid is to 
refurbish the café area so that this can be re-opened on a more regular 
basis as and when screenings or films are being shown. 
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Safe, Strong & Involved Communities 

  

Women Moving On 
 

‘Women Moving On’ is a group of women who support one another to recover from abuse 

whether it is recent or historical. The group completed a STEPS Confidence Building course with 

the aim of boosting their confidence and finding a renewed zest for the group and future 

developments. 
 

All 5 participants successfully completed the programme. The course enabled them to deal with 

long standing barriers which made them feel powerless prior to the course.  There were surprising 

results with the women taking back some control in their lives and making positive changes for the 

better, particularly in relation to complex family matters. 

           

The group was inspired by their own growth and have an enthusiastic desire to continue to learn 

and grow and have planned and organised  an exciting timetable of events which include a stress 

management course, peer education in crystal healing and jewellery making. 
 

Everyone contributed fully to the course work allowing the tears, the fears and the laughter to 

shift old ways of thinking and to challenge the barriers; the group really are ‘Women Moving On’.  

West Dunbartonshire Carers Forum 

West Dunbartonshire Carers Forum is a group of unpaid carers who have a diverse range of caring 
responsibilities including parent carers with disabled children and people caring for a spouse with 
dementia.  They come together to discuss issues of importance to unpaid carers and to share their 
experiences of caring.  They also have a campaigning role and engage with both the Council and Health 
Services around services for carers.  The Forum is represented at meetings of the CHCP strategy, Public 
Participation Forum and is engaged with their representative MSPs and Councillors - recent issues 
include Short Breaks for Carers, Self Directed Support and issues around Adult Support and Protection 
(in particular Adults with Incapacity).   

The National Carers‟ agenda, and the legislative and policy changes stemming from this, is important to 
the Carers Forum.  The Group send representatives to meetings of the Coalition of Carers Scotland and 
they have a member who was a recent appointment to the Board of Carers Scotland which keeps the 
group well informed of national developments.  
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Thomas Guy Wins Peer Educator of the Year at National Awards 

One of CL&D’s voluntary youth workers has been named  

Scottish Peer Educator of the Year for his work with young  

people in West Dunbartonshire. 
 

Thomas Guy won the honour at the National Youth Worker  

of the Year Awards after impressing judges with his 

efforts - devoting his own time to educate other young  

people on the dangers of the internet and knife crime. 

 

The 20-year-old, who is now a part-time Youth Worker with  

CL&D, developed interactive sessions for young people in his  

role as a peer educator and delivered education workshops to over 970 Primary 7 pupils at an experiential 

learning event in Dumbarton. 
 

Thomas also co-ordinated a film made by young people themselves on fire-raising in Bonhill. 
 

He was inspired to pursue a career in youth work after joining Bonhill Youth Action Group when he was aged just 

12.  Even when his friends moved on, Thomas remained with the project and when he turned 17 decided to 

become a volunteer. 
 

Thomas, who is from Bonhill, said: “When I first started helping out I was learning as I went along and the youth 

workers at the group gave me every opportunity to develop my skills.  Watching the young people grow in 

confidence and develop motivated me to keep going. 
 

“I really enjoy what I’m doing and have now trained as a sessional worker and hope to go to university later this 

year to study community learning and development.  Long term I hope to have a career in youth work.” 
 

The Awards, run by Youth Link Scotland, recognise and celebrate outstanding achievement with young people by 

managers, peer educators, teams and individuals who work within Scotland’s youth work sector. 

 

 

Safe, Strong & Involved Communities 

  

           Women Moving on - Stress Management Course 

 

Participants on the Community Development six week Stress 

Management Course learned all about the causes of stress, the 

impacts stress can have on your health as well as tips and 

techniques to help deal with stress.   

 

As part of the course they researched local facilities on offer to 

help them manage stress and they enjoyed a day out relaxing at a 

local retreat.  The group of eleven WDC residents were given a 

presentation on services that could be utilised in the battle to 

combat stress. 
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Safe, Strong & Involved Communities 

   

West Dunbartonshire Access Panel 
 

The Access Panel is a group of disabled people, carers, and people with an interest in equality for 

people with disabilities. Members are active participants in Community Planning groups, 

Shopmobility, the Forum on Disability, Scottish Accessible Transport Alliance, Golden Jubilee 

Hospital and Community Health & Care Partnership.   The Access Panel have enjoyed one of their 

most successful and productive years.  They were involved in informing on access issues within 

the building of the Health Centre in the Vale of Leven, with extensive consultation; paying 

particular attention to internal access, seating points, door entry mechanisms, and the use of 

effective internal colour, signage and art décor, along with Health & Safety considerations.  

 Commonwealth Games organisers identified the panel as a group giving advice on access issues in 

the West Dunbartonshire and Glasgow areas. 
 

Local people having a real impact on local services! 

 
Vale of Leven Academy S3 Health Day 

The CL&D Youth Services team took part in delivering workshops at the Vale of Leven Academy annual health 

day.  The health day is aimed specifically at S3 pupils and consists of a series of six health related workshops 

with fifteen pupils attending each one in turn.  

 

The CL&D Health and Wellbeing workshop created an awareness of the necessity to combine both healthy 

eating with daily exercise for a well balanced healthy lifestyle. The young people said they had enjoyed taking 

part in the workshops and left with a greater understanding for the need to have a healthy diet and the 

importance of regular exercise. 
 

Dumbarton & District Disabled Children’s Forum  
 

The Dumbarton and District Disabled Children’s Forum is a group of parents and guardians of children with 
physical, sensory, learning or social disabilities who live in West Dunbartonshire. The forum, which is supported 
by our Community Development team, continues to make excellent progress in achieving their outcomes and 
making a real difference to young people’s lives. The group was established in 1996 and provides activities to 
their members’ children and families to improve their lives and to allow them to mix with other children.  The 
group organises monthly meetings for parents and carers, school holiday time play-schemes, social activities for 
all members’ families and to provide affordable accessible holidays at the group’s caravan in Ayr. 
 

This year has seen the group deliver an excellent summer playscheme  
for the children and their families, securing over £33,000 of funding from  
the Better Breaks fund to take their family members away for the  
weekend; complete a 10 week computer course to enhance their IT skills.  
The group has plans to produce a booklet and website full of  
information for parents whose children are diagnosed with a condition  
or disability. 
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Scottish Youth Parliament By-Election 
 

January 2014 saw the by-election take place for the 

Scottish Youth Parliament Clydebank Constituency of 

West Dunbartonshire.  4 young people registered 

interest to become Members of Scottish Youth 

Parliament (MSYP), namely, Lee Martin, Zack Norwood, 

Rachel McKechnie and Katie Young. 

 

Our CL&D Youth Services team visited Secondary schools 

in Clydebank with the Candidates and the ballot boxes as 

well as video messages from the 4 candidates; the young 

people were then given the opportunity to vote for their 

preferred candidates.  The voting system used was the 

Single Transferable Vote (STV) in which each voter was 

asked to rank the list of candidates in order of 

preference, in other words, writing a ‘1’ beside their 

most preferred candidate, a ‘2’ beside their second 

preferred, and so on. 

 

The winner of the by election was Rachel McKechnie and 

she will now serve as a Member of the Scottish Youth 

Parliament to represent the Constituency of Clydebank. 

 

The SYP are committed to ensuring young people are 

heard by the decision makers of Scotland and are 

determined to campaign on the issues that matter most 

to Scotland’s young people.  This is an opportunity to 

ensure that the young people of West Dunbartonshire 

have a voice on the national stage. 
 

Katie Young, Rachel McKechnie, Lee 

Martin and Zack Norwood. Candidates 

for the Scottish Youth Parliament By 

Election 

Rachel McKechnie Successful Candidate in 

the By Election for the Scottish Youth 

Parliament Clydebank Constituency 

Pupils at a High School in Clydebank 

taking part in the Election Process 
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Workforce Development Progress & Achievements                                                          
 

In order to ensure that CL&D delivers the best possible service, it is vital that all staff and volunteers have 
access to training, information and support so that, in keeping pace with change, they have the relevant 
capabilities to deliver high quality services, ensuring that our customers receive the best possible service. 
Having confident and motivated staff has always been important and is a key priority in the Scottish 
Governments Strategic Guidance for Community Planning Partnerships:CLD (June 2012). In order to 
measure how well that is being achieved the Senior Management Team have undertaken a staff 
consultation in the form of a “Talking Wall” asking staff how they feel about the development opportunites 
available to them and how this improves their practice. Staff responses are being collected and will help  
to shape the training that they have access to in the future. 
 

 
 

Maintaining a high standard of quality for staff training and development is essential.  The CLD Standards 

Council for Scotland, which is the professional body for those working in CL&D, say “Our vision for all  

CLD practitioners is that their participation in continuous professional development activities will be a 

central and an established part of their practice. Through this they will demonstrate and enhance their 

commitment to a culture of learning”.  

CL&D have applied for an award to validate our standards of CPD which demonstrates our commitment to 

ensuring that the people of West Dunbartonshire have access to the best possible service we can provide. 

Continuous Professional Development for 
Staff, Volunteers and Partners 

 

 As part of our continuing professional development drive, part time staff and volunteers, who support the  

 work of CL&D, participated in a number of development meetings.  Input on the Strategic Guidance for    

 Community Planning Partners and what it means for CLD practitioners and the links between WDC SOA  

 and subsequent plans for CL&D were outlined. Staff and volunteers were then given the opportunity to  

 identify their training needs.  Tutors wanted training on for example - Welfare reform/ Welfare rights,  

 Curriculum for Excellence and Dyslexia and Autism among a range of others. CL&D will be working 

 together to set up a training calendar based on the needs identified by staff and volunteers. 
 

 Evaluations completed by those who attended were positive with people welcoming an overview of the  

 range of work of CL&D.  Tutors had a better understanding of their role within the organisation.  
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I feel there is a lot of 

emphasis on staff 

development which is 

hugely beneficial 

Training has really improved my 

skills and has helped me to 

develop my learning in my job 
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