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COUNCIL GIVEN GOLD 
FOR COMMITMENT TO 
TENANT PARTICIPATION 
West Dunbartonshire Council’s work to 

engage with tenants has been recognised
as among the best in the country. 
The Tenant Participation Advisory Service 

Scotland (TPAS Scotland) awarded the 
Housing team a Gold Accreditation - the highest award 
possible. 

The service was awarded following an examination of 
practices and outcomes as well as interviewing staff 
members and tenants. 

They gave the Council an overall grade of six meaning 
an excellent provision of tenant participation with outstand-
ing sector leading strengths in the majority of standards. 

TPAS credited the Council’s Tenant Participation Strategy 
document as a useful reference tool for tenants and staff 
which gave an excellent overview of how tenants could 
get involved. 

Theyalsohighlighted theCouncil’s regular liaisonmeetings 
with the WDTRO and the Pre-Housing and Communities 
Committee Forum as demonstration of the willingness 
to increase tenants’ ability to influence decision making. 

A plaque was presented at a recent Liaison meeting 
with West Dunbartonshire Tenants and Residents Organ-
isation (WDTRO) by Dougie Wilson from TPAS, Scotland. 

The WDTRO is an umbrella organisation for tenant and 
residents associations. They have joint responsibility for 
chairing the Liaison meetings and are able to put issues 
on the agenda. 

We want our services to 
reflect their needs and the only‘‘ 

way to do this is by engaging
with them and listening to their

views and ideas” 

Councillor Diane Docherty, Convener of Housing and 
Communities, said: “We want our services to reflect 
tenants’ needs and the only way to do this is by engaging 
with them and listening to their views and ideas. 

Frances McGonagle, chairperson of the WDTRO, said 
“We have a good working relationship with Housing 
services and having a partnership approach continues 
to work very well. This Gold award is a good recognition 
of that.” 

Housing First to 
support additional
needs 
An innovative new service for homeless 
people with multiple and complex needs
has been launched in West Dunbartonshire. 

Housing First, which is part of the Council’s 
RapidRehousingTransitionProgramme,supports 
homeless residents with additional needs to 
live independently. 

The service will offer a tenancy coupled with 
flexible and tailored support to meet individual 
needs, rather than following traditional pathways. 

This reduces the number of times individuals 
go through the homeless service and leads to 
opportunities for more sustainable housing 
outcomes. 

Asmallnumberof individualswill beconsidered 
in the first phase of the service, with further 
delivery dependent on funding from the Scottish 
Government as part of the Council’s transition 
plan.  

Housing First will be driven by the Council’s 
HomelessandHomelessnessPreventionService, 
but will include partnership working with land-
lords, public services such as health and social 
care and third sector support providers is crucial 
to making it a success. 

We want to enable‘‘ the most excluded 
service users to achieve 

housing sustainment 
Peter Barry, Strategic Lead for Housing said: 

“This approach aims to help people with complex 
support needs, who have a history of repeat 
homelessness which, despite support, has not 
led to successful outcomes. 

“With its introduction, we want to enable the 
most excluded service users to achieve safe 
and sustainable housing solutions.” 

New tenancy changes -
don’t miss out! 
Tenants are being encouraged to keep the
Council up-to-date with information about
who is living in their household to ensure
they have appropriate tenancy rights. 

Since1Mayallnewtenantshavebeenrequired 
to sign an updated Scottish Secure Tenancy 
agreement which reflects the changes made 
from the Housing Scotland Act 2014. 

Existing tenants will not need to sign a new 
agreementbutwillbesubject toa12monthclause 
beforebeingabletoexercisecertaintenancyrights. 

The new tenancy agreements main change is 
a 12 month clause before a tenant can sublet, 
assign, have a mutual exchange or sign a joint 
tenancy - tenants also need to provide house-
hold details for this.  

A person must have lived in a tenancy as their 
sole residence for 12 months and updated 
their household information to reflect this, if 
they wish to exercise these tenancy rights. 

Peter Barry, Strategic Lead for Housing, said: 
“It’s now more important than ever that tenants 
keep us up-to-date with information on who is in 
their household. If you don’t let us know we can’t 
ensure these rights will apply to you in the future.” 

For more information, please contact 
your Housing Officer. 
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Tenant delight at
area improvements
Tenants in Central Alexandria and Little-
holm are delighted after seeing enhance-
ments made to local slabbed areas. 

The sites had remained largely unchanged 
since the 1960s and were weathered but 
have now been transformed with the use of 
modern materials. 

The works are part of an ongoing improve-
ment programme being taken forward in 
partnership between tenant representatives 
and the Housing Team. 

The feedback from tenants and Housing 
officers has been very positive. 

Works also continue in various locations 
to renew roof coverings and renders. 

Any tenants or residents involved in this 
year’s programme will be notified by letter 
to inform them of proposed works. 

Customer feedback 
helps improvements 
Tenants are being encouraged to share
feedback on repairs to help us improve
the service. 

When a repair is complete, tenants can 
give their views on the service through a 
telephone or postal survey. 

One lucky tenant won a £50 shopping 
voucher and a bunch of flowers – for simply 
returning her feedback. 

Mary Blair, who lives on Crosslet Road, 
filled out the repair satisfaction slip after a 
repair to her bathroom. She was selected at 
random from all postal receipts submitted 
from October 2018 until the end of March. 

She was delighted with her prize when it 
was presented to her by John Muir, technical 
officer for theCouncil’sBuildingServices team. 
She said: “I have always been impressed by 
the response times of repair services, and 
the staff are always polite, and helpful, as 
well as doing any work required to a good 
standard.” 

SUCCESS FOR NO 
HOMEFORDOMESTIC 
ABUSE ONE YEAR ON 

more than 

120
people
helped in
first year 

Azero tolerance domestic abuse policy intro- relocated within West Dunbartonshire. 
duced by West Dunbartonshire Council has A significant number contacted the team for advice only, 
made a difference to the lives of 130 victims and were provided with information about their options. 
in its first year. Due to personal circumstance, some victims took the 

No Home for Domestic Abuse introduced a decision not to proceed with any action, but received advice 
range of support for victims including immediate access to and assistance about their rights in the future. 
practical help and legal assistance following any instance The new policy saw the Council remove six perpetrators 
of violence in a Council home. from homes following intervention. 

Using Anti-Social Behaviour powers and housing legisla- The scheme also provided support to help a perpetrator 
tion, the Council campaign also supports victims to remain make positive changes, after he recognised his behaviour 
in their home, while the perpetrator is removed and stopped following the launch of No Home for Domestic Abuse. 
from returning. West Dunbartonshire Council is the first authority in 

In total, 130 people have been supported by the initiative, Scotland to introduce such robust measures to combat 
including 8 men, in the year since it was launched. domestic abuse – but more than half of authorities in 

A number of victims were assisted with changed locks, Scotland have requested information with a view to 
while others requested to be moved and were successfully introducing it in their area. 

Council’s Help to Rent scheme offers support
with the private property market 

Help to Rent is a vital and ‘‘ valuable tool in our fight against
homelessness” 

The scheme is designed to be flexible and take in residents’
personal circumstances. Acceptance to the scheme for 
guarantees and cash deposits are subject to satisfactory
tenancy references being obtained. 

A new scheme to help residents gain access to private The scheme is one of a number rolled out in a bid to 
property rentals has been launched in West Dunbar- combat homelessness in the area. 
tonshire. Councillor Diane Docherty, Convener for Housing and 

The Help to Rent service will work with landlords and Communities, said: “Help to Rent is a vital and valuable 
letting agents throughout the area to provide access to tool in our fight against homelessness. 
quality private lets. “Opening up the private rental sector as a possibility 

It will support residents in a number of different ways, means there are many more homes to choose from for 
including with deposit or by becoming a guarantor. our residents. 

One possibility is that residents are given the chance to “For many people, their circumstances prevent access 
pay up their deposit on a monthly basis, while the Council to this market. If we provide just a small bit of assistance, 
acts as a guarantor to the landlord that the full amount is it can be the difference between a warm safe place to live 
paid back if any damage to the property is incurred. and the prospect of being homeless.” 
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Councillor Docherty
Convener of Housing
& Communities 

COUNCIL INITIATIVE 
SEES REDUCTION IN 
HOMELESSNESS 
Homelessness in West Dunbartonshire has 

reduced as the Council enters its third year
of a campaign designed to help tackle the 
issue. 

The More than a Roof initiative – launched in 
2017 – aims to ensure homeless people and 

those at risk of becoming homeless are given the required 
support as quickly as possible. 

An update on the progress of the programme showed 
homelessness presentations in the area have reduced by 
9 per cent between 2016/17 and 2018/19. 

Youth homelessness has also gone down since the scheme 
begun by 17 per cent, while officers have been able to assist 
100% of households requiring temporary accommodation 
with a place to stay. 

The Council’s Rapid Rehousing Transition Programme, 
which is awaiting confirmation of funding from the Scottish 
Government but has received positive feedback, will be 
implemented from this year. 

This new approach will ensure homeless people in West 
Dunbartonshire are fast-tracked to settled accommodation. 

Councillor Diane Docherty, Convener of Housing and 
Communities, said: “I am pleased with the progress being 
made to ensure everybody in West Dunbartonshire has 
somewhere safe to go, and nobody is forced to sleep on our 
streets. 

“Of course homelessness continues to be a challenge, but 
programmes like More than a Roof show we are facing them 
head on, and doing all we can to make our area a safer 
place for all.” 

Tenant Priority Budget 
The tenant priority budget is open for new suggestions for neigh-
bourhood improvements. 

The budget has been delivering enhancements based on the ideas of 
tenants for the last few years and there is £400k to be spent this year. 

These have included replacing close flooring, external painting, internal 
painting of multi storey blocks and improving outdoor communal space. 

For this budget, improvements must be in relation to a building or land 
owned by Housing, and be something which will not be carried out 
under an existing repair or through the Capital Investment Programme. 

Once proposals have been costed, a public meeting is held for tenants 
to vote on which ideas should be progressed. Tenants will consider value 
for money and how many tenants would benefit from the proposal 
before casting their vote. 

If any tenant has an idea for how this funding can be used to improve 
their area or want more information, they should contact tenants.priority@ 
west-dunbarton.gov.uk or call Dawn Conner on 01389 737697. 

Success for tenant 
participation group 
The sunshine has finally arrived and I 
hope all of our tenants have had a 
chance to get out and enjoy it. 

It’s been a busy time for us all in Housing, 
but before I get into that, I must dedicate this 
column today to the wonderful volunteers 
who are part of West Dunbartonshire Tenants 
and Residents Organisation. 

You’ll have read already that the Council 
wasawarded the Gold standard by the Tenant 
Participation Advisory Service Scotland (TPAS 
Scotland) last month. 

The gold award is the highest any local 
authority in Scotland can be given, and TPAS 
Scotland gave us an overall grade of six, 
saying we provided excellent opportunities 
for tenant participation. 

None of this would be possible without the 
tireless work undertaken by the tenants and 
residents of West Dunbartonshire, who give 
somanyhourstoensureweknowhowto make 
improvements that communities want. 

It is all of you who are important here - so 
using your voice to tell us what you want to 
change and how, is vitally important. 

A big well done to each and every tenant 
involved, and if anybody wants to be part of 
the WDTRO going forward there are details 
on page four. 

We’ve just passed the year anniversary of 
our ground-breaking campaign No Home 
for Domestic Abuse, and the way in which 
this has helped some of our most at-risk 
residents is such an achievement and 
something we can all be proud of. 

Using your voice to tell
us what you want to change and‘‘ 

how is vitally important ” 

We have helped 130 people to change or 
escape from dangerous and often life-
threatening situations. We have also had 
more than half of all Scottish local authorities 
consideradopting thescheme.Now thatcould 
make some serious progress on the issue! 

There’s also been a lot of great community 
initiatives going on recently, from Community 
Budgeting and the first ever Community 
Soup event. If you have an idea for an 
improvement in your area, don’t forget 
there are a number of different routes you 
can take to fund it. 

We are all responsible for making our 
community a place we want to call home, and 
we are continuing to work with you to ensure 
your voice is at the forefront of any changes. 

Councillor Diane Docherty 
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Help us to help you 
Housing Operations and the Working4U 
Team have set up a pilot scheme to enhance 
support for tenants with debt management, 
welfare rights, and money advice. 

A dedicated Working4U officer was intro-
duced in April and will work hand in hand 
with Housing Officers, as well as provide 
tailored one-to-one advice.  

This joint approach will be a valuable 
asset to tenants who are facing financial 
worries, at any level. It is hoped that following 
the pilot period, this partnership will continue 
to flourish and become a permanent addi-
tional resource authority wide. 

Housing Officers will continue to work hard 
to support people and help them stay in 
their homes as well preventing and managing 
rent arrears. They also provide affordability 
checks and a pre-tenancy assessment before 
people take on a tenancy to ensure they 
can manage. 

You can check who your housing officer is 
by phoning 01389 738282 or COMMUNITY SOUP TOcheck online at: 

http://www.west-dunbarton.gov.uk/ 
housing/council-housing/ 

how-to-contact-your-housing-officer/ HELP LOCAL PROJECTS 
An event to help community groups with small

amounts of funding to support projects in West This is a wonderful example 
Dunbartonshire has been hailed a success. of how the Your Community ‘‘ The Community Soup event, held in Whitecrook, initiative works” Clydebank, invited residents to attend, payingVolunteer Vacancy whatever they could afford for entry. difficulties; a plan to provide an afterschool café in South

During the event each person enjoyed a bowl of soup and Drumry presented by Drumry and Linnvale CommunityAre you interested in challenging, changing listened to pitches from local community members about Council and the Recycling Room who are producing andand improving Housing Services within their ideas, before voting for their favourite. distributing ‘Challenge Packs’ that provide advice on simpleWest Dunbartonshire Council? Do you have a The project or idea with the most votes won the money home cooking, upcycling and repurposing to families who couple of spare hours each month? raised on the door to support them to deliver their idea to find it difficult to make ends meet. 
the community.  Councillor Diane Docherty, Convener of Housing andWest Dunbartonshire Scrutiny Panel The winner of the first event was Whitecrook-based group Communities, said: “This is a wonderful example of how theis looking for new members to Aspire 2. They recently established a peer-led support group Your Community initiative works with local people to deliverhelp act as a critical friend to assess for people affected by mental ill-health. The £73 raised on improvements. I hope we can continue to hold Communityand improve housing performance. the night will be used to cover the costs of their meetings and Soup events throughout West Dunbartonshire.” 
pay for aromatherapy oils which the group use for relaxation.  The Council’s Your Community team will be working with

Other ideas that presented on the night included Bloomin’Training and expenses will be provided. Interested? local groups to organise more Community Soup events
Please contact Jane Mack on 01389 737281, Baskets, a project to provide low cost hanging baskets to throughout West Dunbartonshire.text 07983 542993 or email people in Drumry to brighten up the neighbourhood; Café 

scrutinypanel2014@gmail.com 81 who wanted to make their service more inclusive by If you would like to organise an event in your area, 
providing sensory menus for people with communication please contact YourCommunity@west-dunbarton.gov.uk 

Overburn & Townend Tenant & Resident Association 
Overburn & Townend Tenant & Resident 
Association (OTTRA) have a new logo - thanks
to talented pupils at Braehead Primary School.Pilot bin store The tenants group have been working in the
community for a number of years and decidedA new pilot scheme to improve bin store they needed a design to be used on their postershousings will commence next month. and correspondence.The new units which will house the larger After asking the school to get involved, they had the difficult jobEuro bin will be a more aesthetically pleasing of picking a winner. The successful design, created by Calum Tait and conveniently located close to entrances, and Cameron McKay was chosen because it was bright, simple 

so the facility is easily accessible to users and emphasised the way the group works together. 
and bin crews. The Primary 7s were presented with a prize by Housing 

The low profile design allows installation Convener, Councillor Diane Docherty, during a special ceremony at 
in garden areas and in front of windows and the school. 
ensures bin lids cannot be left open, resulting Primary 6 Chloe Gordon also received a runner up prize for the 
in less wind-blown litter issues.  design she created. 

The pilot will last a period of three months Calum and Cameron’s design will now be used on every letter 
at a location to be confirmed. and poster issued by OTTRA. 

mailto:scrutinypanel2014@gmail.com
http://www.west-dunbarton.gov.uk
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LOCAL PROJECTS 
CELEBRATE SUCCESSFUL 
FUNDING BID 

ore than 40 local projects are celebrating
after being awarded a share of West The money allocated will allow Dunbartonshire Council’s Community MBudgeting fund. ‘‘ people involved to make the changes 
From community orchards to building they want to see in their area” 

improvements a vast array of groups and community projects 
will be supported by the fund. 

They include West Dunbartonshire Community Foodshare, A diverse range of projects to improve communities will 
Old Kilpatrick Senior Citizens Club, Bellsmyre Schools Out be beginning in the coming months. 
Club, Friends of Levengrove, Centre81 and Golden Friendships. A total of £160,000 of funding has been awarded in this 
Others to benefit were the National Autistic Society, Golden phase of Community Budgeting. 
Friendships, Mens Shed and West Dunbartonshire Dyslexia Councillor Diane Docherty, Convener of Housing and 
Support. Communities, said: “Congratulations to all the successful 

As well as securing money to invest in valuable projects. The money allocated will allow the people involved 
projects, groups will receive full support from the Council’s to make the changes they want to see in their area. 
Communities Team and West Dunbartonshire Community “All the applicants were worthy causes which is why it was 
Volunteer Services (WDCVS). so important to let our residents decide on which would 

The decision follows online voting and a successful voting benefit most from the money.” 
event held in February, where around 60 projects and over For a full list of the projects awarded funding, 
700 local residents attended to choose who should benefit. please visit: www.west-dunbarton.gov.uk/council/ 
Projects could bid for up to £5000, and after votes were community-planning-west-dunbartonshire/community-
counted, 45 groups were awarded funding. budgeting/community-budgeting-phase-4/ 

Integrated Housing Management System rolled out 
A new system for managing housing Peter Barry, Strategic Lead for Housing 
queries is being rolled out over the said: “We are excited about the positive 
summer period. changes this will bring about for all of 

The Integrated Housing Management our tenants and staff. The IHMS will make 
System (IHMS) means tenants can go online managing all aspects of housing operations 
to request repairs, apply for housing, pay much easier, and similarly make it quicker 
rent and more. for tenants to engage with officers. 

Tenants can request specific appointments “Please be patient with us over the summer 
and will receive reminders via text message. as we get used to this new way of working 

Operatives will ask tenants for a signature which will bring benefits for us all.” 
to accept the work at the end of their visit For further information about the 
and will take before and after pictures to Integrated Housing Management System 
show completed works. (IHMS) please contact us directly: 

Tenants can also complete a satisfaction email: ihms@west-dunbarton.gov.uk 
survey via smartphone. tel: 01389 737702 

Ryan Chalmers, Revenues
and Benefits Section Head 

What three words best describe you? 
Motivated, approachable and resourceful. 

How long have you worked for the Council? 
I joined WDC on 1st August 2005. 

Where did you work before 
West Dunbartonshire? 
North Lanarkshire Council. 

What’s your favourite part of your job? 
Working with colleagues improving service 
delivery. I also really enjoy being part of a 
team working to improve performance and 
processes. 

What’s the funniest moment 
you’ve had at work? 
Too many and embarrassing to 
mention - happy to leave out! 

If you could do any other job 
for a day what would it be? 
I’d be a golfer. 

How do you like to unwind 
after a hard day’s work? 
It used to be golf and gin but I’ve 
recently become a dad, so it’s 
now coming home and seeing 
her smiling face (smiling 
most of the time!) 

If you could create an invention to 
make your job easier what would it be? 
A reporting tool like Alexa/Siri (other brands 
are available!) where I could just ask for 
numerous reports and it would know exactly 
what I mean, without me or someone else 
having to key in various parameters and 
tweaking it over and over. 

What’s the best piece of advice you have 
ever been given? Don’t present problems 
without solutions.  

www.west-dunbarton.gov.uk/council
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PROBLEMS 
with GULLS? 

TENANTS SHAPING 
HOUSING SERVICES 

West Dunbartonshire Council has a Gull 
Control Service in an attempt to reduce
the problems of gull nuisance during 
the annual breeding season. 

The service provides residents with assis-
tance to disrupt gulls breeding behaviour by 
removing nests and eggs and introducing 
proofing measures such as spikes and 
wires to prevent the birds from returning. 

Any nest found to contain live chicks will 
not be disturbed. 

Gulls begin breeding in April and build 
nests from early May onwards after which 
they lay their eggs. The first chicks are 
generally seen around the beginning of 
June. The chicks generally do not leave 
the nest for five to six weeks and are 
quite active. It is during this active phase 
that adult Gulls become aggressive towards 
people passing near a nest or fallen chick. 

If you have a problem with gulls 
nesting on your property then please 

contact your Housing officer. 

Did you know? 
All housing forms are now available online: 

http://www.west-dunbarton.gov.uk/ 
housing/council-housing/ 
tenancy-and-allocations/ 

You can get a free home safety visit from: 

Scottish Fire & Rescue Service -
just call 0800 0731 999 or visit 

www.firescotland.gov.uk 

All tenants should arrange content 
insurance to protect personal belongings 

and decorations - the cost is small 
compared to the cost of replacing 

your possessions. 

The Council provides low cost 
household insurance and more 

information can be found in your tenant 
handbook or call 01389 737867 

Tenants have influenced significant changes
throughout West Dunbartonshire in the past
year, by taking part in four major consultations. 

The Review of the Design Standard, the Tenant 
Priority Budget, the Annual Rent Setting consul-

tations and Review of ASB timescales all rely heavily on the 
opinions of tenants. Feedback in each was instrumental in 
the decision-making process. 

The revised Design Standard provides a high specification 
for all new build properties built by the Council or a partner 
Housing Association. Comments by tenants during the con-
sultation included maximising the number of wheelchair 
accessible properties and making homes as energy efficient as 
possible, both of which were included in the final new standard. 

The Tenant Priority Budget gives tenants the chance to 
say which improvements they most want to see and how a 
£800,000 budget is spent. This is an annual Budget and 
information on this year’s budget is on page three. 

Target timescales for resolving serious anti-social behaviour 
cases was reviewed but 83% of respondents didn’t want 
the target to change so this timescale was kept. 

The rent setting consultation included a public meeting 
and a public vote on different rent options. The preferred 

Tenants are at the heart 
of every decision we make and ‘‘ 
so we always encourage them

to have their say and make
their voices heard” 

rate of 2% was then agreed by Councillors. 
Councillor Diane Docherty, Convener of Housing and 

Communities said: “Tenants are at the heart of every decision 
we make and so we always encourage them to have their 
say and make their voices heard. We will continue to work 
with all tenants and maximise publicity to ensure they all 
have the opportunity to be part of our consultations.” 

Consultations are published on the Council webpages 
and any tenant registered on the Interested Tenant Register 
will get information sent to them directly. 

Any tenant wishing to be added to the register can 
contact Jane Mack on 01389 737281, 07983 542993 

or email jane.mack@west-dunbarton.gov.uk 

Tenant’s voice with Frances McGonagle 

Stronger together
The Gold Accreditation fromTPAS is a good
recognition of the efforts by the Council 
and the hard work, time and energy of 
tenants to work together to improve 
Housing services.

We were proud our achievements were 
recognised and it’s reassuring to see that we 
are on the right track. Tenants won’t get
involved if they don’t see that they can actually
influence outcomes so our involvement needs 
to be meaningful. Things aren’t perfect and
the WDTRO will continue to work on behalf of all 
tenants to ensure we get good quality services.

The Tenant Priority Budget is a great way for
individual tenants as well as tenant groups
to get improvements carried out in their area
and I would encourage you all to see if it is 
something that could help your area. The 

TRA I’m involved in have carried out a number 
of walkabouts and it is amazing what you 
see if you step back and pay attention - we 
often just get used to things that aren’t great
but we want services to improve so that 
shouldn’t be an option.

There is an important Scottish Government
consultation for tenants living in multi-storey
flats in relation to fire safety which the 
WDTRO and a number of TRAs will ensure 
that their views are included. Tenants have 
rights to be consulted and so it is important
that our voice is heard. 

You too can give your views at
https://consult.gov.scot/fire-and-rescue/

fire-safety-consultation-2019/ 

To join the group or to raise an issue, email:
harrymccormack.wdtro@gmail.com or go to 

www.wdtro.org.uk for more information 

https://consult.gov.scot/fire-and-rescue
www.firescotland.gov.uk
http://www.west-dunbarton.gov.uk
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SALLY PAGE CON MARTIN ROONEY LABJONATHAN McCOLL SNP 
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COUNCIL OFFICES COUNCIL OFFICES COUNCIL OFFICES MEMBERSCOLLEGE STREET COLLEGE STREET COLLEGE STREET 
DUMBARTON DUMBARTON DUMBARTON 
G82 1NR G82 1NR G82 1NR 2017 - 2022T: 01389 737511 T: 01389 737749 T: 01389 737579 
M: 07769 367035 M: 07766 901124 M: 07909 890846 

ELECTED 
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N

IAN DICKSON SNP CAROLINE McALLISTER SNP JOHN MILLAR LAB 
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KAREN CONAGHAN SNP DAVID McBRIDE LAB IAIN McLAREN SNP BRIAN WALKER CON 

4 JIM FINN SNP DOUGLAS McALLISTER LAB LAWRENCE O’NEILL LAB 
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5 JIM BROWN SNP DIANE DOCHERTY SNPDENIS AGNEW IND 

GAIL CASEY LAB 
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CLYDEBANK CLYDEBANK CLYDEBANK CLYDEBANK 
G81 1UA G81 1UA G81 1UA G81 1UA 

T: 01389 738538T: 0141 952 8954 T: 01389 738559 M: 07741 296890 
M: 07538 842583M: 07961 713010 

JOHN MOONEY LAB 

WILLIAM HENDRIE SNP DANIEL LENNIE LAB MARIE McNAIR SNP 
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4 ENDRICK WAY 
ALEXANDRIA 
G83 0UR 
T: 01389 737506 
M: 07803 668766 

COUNCIL OFFICES 
COLLEGE STREET 
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COUNCIL OFFICES 
COLLEGE STREET 
DUMBARTON 
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COLLEGE STREET 
DUMBARTON 
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T: 01389 737367 
M: 07961 711664 

COUNCIL OFFICES 
COLLEGE STREET 
DUMBARTON 
G82 1NR 
T: 01389 737505 
M: 07766 902747 

COUNCIL OFFICES 
COLLEGE STREET 
DUMBARTON 
G82 1NR 
T: 01389 737585 
M: 07766 991640 

COUNCIL OFFICES 
CLYDEBANK TOWN HALL 
CLYDEBANK 
G81 1UA 
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COUNCIL OFFICES 
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CLYDEBANK 
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COUNCIL OFFICES 
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CLYDEBANK 
G81 1UA 
M: 07909 890842 
O: 01389 738704 
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USEFUL PHONE NUMBERS 
West Dunbartonshire Council Contact Centre 
can be reached on 01389 738282 and is open
Monday to Thursday, 9am to 4.30pm, Friday 9am
to 3.30pm. The contact centre can direct your 
call on any housing matter. There is a lot of useful
information on our website which is updated 
regularly. Please visit www.west-dunbarton.gov.uk 

Repairs
Call us on Freephone 0800 073 8708 during 
office hours 8.30am to 4.30pm Monday to 
Thursday and 8.30am to 4pm on a Friday. 
Alternatively, you can email the repairs service on:
housing.repairs@west-dunbarton.gov.uk
or visit the website: www.west-
dunbarton.gov.uk/housing/maintenance-repairs
Outwith these hours or to report an emergency 
repair call 0800 197 1004 

If you prefer to report a repair in person please
visit the Clydebank Town Centre Office at 
Sylvannia Way south, Clydebank or the Homeless
& Housing Options Hub, Mitchell Way Alexandria.
Opening hours are 8.45am to 4.30pm. 

Gas heating repairs 
(City Technical) 0844 579 6493 

General 
Council Tax 01389 737444 
Special (bulky) uplifts -  
Grass cutting 
Litter hotline 

01389 738282 
01389 608412 
01389 772059 

Environmental Health 01389 738290 
Pest Control 01389 738282 
Waste Aware 0845 111 0050 
Trading Standards 
Caretaking Service 
Dog Warden 
Home content insurance 

01389 738519 
01389 73 82 82 
0141 951 7957 
01389 737867 

Anti Social Behaviour (inc. dog fouling)
All antisocial behaviour incidents can be 

Successful community
event by Tullichewan TRA 
Tullichewan Tenants and Residents Association 
(TRA) raised £119 at their Easter Fayre. 

The event, which took place on 13 April, included 
various arts and crafts stalls including jewellery, wax 
melts, as well as selling books, DVDs and CDs. The 
money will go into the Tullichewan Community Fund. 

The TRA would like to thank the committee at 
Alexandria Dog Management Centre, Margaret Reid, 
Val Brown, Linda Murray, Glenn Whymark, Kenny 
Mackay, Hamish McNaught, Councillor Sally Page, 
Central Alexandria TRA, and all who attended the Fayre. 

Tullichewan TRA have a community flat at 
2/1 McGregor Walk in Tullichewan and they can be 

contacted by email at: 
harry_mccormack.tullichewantra@yahoo.co.uk 

or you can keep up-to-date on their public FB page 
Tullichewan Tenants and Residents Association. 

Summer event - get involved! 
The Council’s communities team are hosting an
event to celebrate improvements in Castlehill with
residents. 

The area has benefitted from partnership working, 
including a successful walkabout earlier this year. 

Tenants are being encouraged to come along to the 
event on Thursday 18 July between 12pm and 4pm at 
the Play Park on Kyle Terrace. 

The Your Community gazebo will be there so tenants 
can hear more about how to get further involved with 
activities in your area.  

To find out more, contact: 
Sonya Peddie, Team Leader 

email: sonya.peddie@west-dunbarton.gov.uk, 
tel 01389 737228 or 

Agnes Pollock, Project Worker 
email: agnes.pollock@west-dunbarton.gov.uk 

tel 01389 737199 

Follow us on Facebook and win! 
For more info on events or to share housing stories from 
across Scotland, follow our Facebook page. 
Interested? Just search for West Dunbartonshire Council 
Tenant Participation on Facebook and click ‘follow’. 
Our 100th follower will receive a £25 shopping 
voucher for the store of their choice. 

Congratulations to Mark Duffy of Dalmuir who COMPETITION was delighted to win our Spring quiz and very WINNER happy with his £25 shopping voucher. 

reported on 01389 772048 8.45am to 4.15pm 
or 101 if outwith these hours WAYS TO PAY YOUR RENT 
Fraud Investigation 01389 738217 Through your bank... Team Covers tenancy, procurement, Council Tax, For your chance to win a £25 shopping voucher, 

This is our preferred method for you to pay your rent. It’s easy for send your completed entries with your name, address social care, employee and Blue Badge Fraud you to set up a Direct Debit or Standing Order, offering you peace of and contact number by 19th July 2019 to: mind and convenience. You can access the forms online to set up Help with Homelessness these payments with your bank. Homeless Emergency (24 hour freephone) 
Tenant Participation, Housing Development, 
Church Street, Dumbarton, G82 1QL. 

0800 197 1004 At any PayPoint outlet... Or, email:housingnews@west-dunbarton.gov.uk 
There are 85 PayPoint outlets within West Dunbartonshire. 

Homeless & Housing Options Hub Find out your nearest PayPoint outlet by visiting: 
Clydebank 01389 738625 1. How many consultations have tenants participated www.paypoint.com/en-gb/consumers/store-locator in to shape major Housing decisions in the past year? Dumbarton 01389 776409 Payments can be made by cash and debit card. 
Alexandria 01389 776400 A 4 B 2 C 1By telephone/internet... Open 8.45am to 4.30pm, Monday to Friday 

Home from Home (furniture re-use centre)
01389 733733 

Social Work 
Adults and older people
Dumbarton 01389 776499 
Clydebank 01389 811760 
Children & families (all areas) 0141 562 8800 

Women’s Aid 
Dumbarton/Alexandria 01389 751036 
Clydebank 0141 952 8118 
Relationship Scotland 0141 248 5249 

General Numbers for 
Advice and Assistance 
Citizens’ Advice Bureau 
Dumbarton 01389 744690 
Alexandria 01389 752727 
Clydebank 0141 435 7590 

MY BUS (bookable bus service
for elderly and disabled) 0141 333 3252 

Energy advice - LEAP 01389 744693 
or email linsey@wdcab.co.uk 

Police non emergency 101 
In an emergency dial 999 

Crimestoppers (freephone) 0800 555 111 

Use your credit or debit card to make a payment for your rent, 
Council Tax or debtor account by: 
• calling our Contact Centre on 01389 738282 
• calling our automatic telephone payment service on 

0845 303 9487 at any time 
• calling one of our officers during working hours 
• logging onto our website: www.west-dunbarton.gov.uk 

and clicking on the ‘Pay Your Way’ button to go to the 
payment pages 

At the Post Office... 
By swiping your rent card at any Post Office, you can pay by cash or 
debit card. 

Other formats 

2. What is the name of the recent Community event 
at which attendees could vote for a project to 
receive funding? 

A Community Noodle B Community Soup 
C Community Sandwich 

3. The Council’s zero tolerance policy No Home for 
Domestic Abuse has been operating for how 
many years? 

A 3 B 1 C 5 

This document can be viewed as a pdf on our website:http://www.west-dunbarton.gov.uk/housing/housing-news/
It can also be provided in large print, Braille or on audio cassette and can be translated into 
different community languages. Please contact: Corporate Communications, Council Offices, 
16 Church Street, Dumbarton, G82 1QL. Tel: 01389 737000 

Don’t miss the 
next edition of 
Housing News

due out in 
autumn! 

www.west-dunbarton.gov.uk
mailto:linsey@wdcab.co.uk
www.paypoint.com/en-gb/consumers/store-locator
mailto:harry_mccormack.tullichewantra@yahoo.co.uk
www.west
www.west-dunbarton.gov.uk

