
West Dunbartonshire Council 
Street Naming and Numbering Guide 
 
Introduction  
This guide explains how the street naming and numbering service works and what 
you can expect of the service. 
 
The Statutory Address Service  
West Dunbartonshire Council is responsible for the naming of streets and numbering 
of property in new developments. It is also responsible for the renaming or 
renumbering of existing properties and streets when required. Street numbering is 
primarily to make finding an address easy for emergency services, postal workers, 
delivery persons and anyone else trying to find a particular property. For new 
addresses the allocation of an address is done long before occupation takes place, 
mortgage providers, gas, electricity, phone companies are all reliant on the provision 
of a statutory address before they will issue services to the properties so therefore it 
is important to create addresses as quickly as possible. Street naming and 
numbering can be applied for via this link Street naming and numbering online form.  
 
The allocation of statutory addresses is governed by Section 97 of the Civic 
Government (Scotland) Act 1982 empowers the Council to allocate statutory 
addresses. 
 
Please Note: Developers do not have the authority to number properties and must 
adhere to the Statutory Official Address as decided by the Council.  
 
The Council may, in relation to any street or road to which the public have access:  

• give such name to it as they think fit 
• give each of the premises in it such distinguishing number as they think fit 
• alter that number when necessary 

 
In undertaking this function the primary consideration is public safety, ensuring that 
street names are not duplicated, and that new streets and properties are named and 
numbered in a logical manner to facilitate easy identification in the event of an 
emergency.  
 
Naming Streets  
In making a choice for a new street name the Council intends, where possible, that it 
should relate to the historical use of the site, places or events associated with the 
area being developed, this will ensure we preserve history for future generations, 
reinforcing the sense of place. 
 
 The intention is that the name should:  

• attempt to commemorate local history, places, people and events or culture 
and in particular any that pertain to the site;  

• strengthen neighbourhood identity;  
• recognise native wildlife, flora, fauna, or natural features related to the 

community; 
 



Unique names will be allocated to separately accessed streets (except in 
circumstances where the introduction of a new name would create difficulties). 
Multiple use of the same prefix, distinguished only by a different suffix e.g. Road, 
Street, Avenue etc., is not normal procedure due to the confusion this can cause in 
emergency situations and will be avoided or limited.  
 

• It is West Dunbartonshire Council's practice not to use the names of people 
who are living; 

• New street names should try to avoid duplicating any similar name already in 
use within the West Dunbartonshire Council area;  

• Names should be easily understood over the telephone in the event of an 
emergency (they should be easy to spell and pronounce);  

• The use of abbreviations, punctuation and similar sounding names will be 
limited where possible to avoid confusion; 

 
 
Postcodes  
Postcodes are issued solely by Royal Mail and a postal address is for the delivery of 
mail. Some properties which we give a name or number may not be recognised by 
Royal Mail as they do not receive mail e.g. goods delivery buildings, individual 
hospital buildings part of a larger hospital complex and churches.  
 
Once Royal Mail confirm the newly allocated postcodes for a new address a 
statutory notification of postal numbers email will be issued to all consultees, and 
listed at the end of this document, advising of the new statutory addresses which will 
include the postcode and unique property reference number (UPRN) of each 
individual property. The addresses will be added to West Dunbartonshire Council’s 
corporate address gazetteer (CAG) which feeds into the One Scotland Gazetteer 
and is linked with the National Gazetteer covering England, Wales, and Northern 
Ireland. Most companies who use address data get the information directly from 
Royal Mail or a product which holds an address from the local Council’s CAG 
matched with a Royal Mail address so any non-official addresses will not show and 
will not be able to be used to gain a service.  
 
We number caravans as part of a registered official site and providing the caravan is 
a person’s official residence Royal Mail will insert the individual vans to the Postal 
Address File (PAF).  
 
Numbering Conventions  
 
General Numbering is taken as the centre of the town (origin). Numbers increase in 
a direction away from the origin. The general rule is odd numbers on the left-hand 
side of the street and even numbers on the right-hand side. For subsequent streets, 
numbers increase in a direction away from the adjoining main street nearest the 
origin. This process continues until all streets are covered.  
 
 
 
 



See diagrammatic illustration below. In exceptional circumstances, for example in a 
cul-de-sac or where it is unlikely a street will ever be extended or made a through 
road, consecutive numbers should be allocated commencing with no.1 on the left 
and numbering clockwise.  
 

 
 
Gap Sites Numbering  
Where a gap site is being developed, individual numbers should be allocated 
wherever possible. However, where this is not possible, (for example the demolition 
of tenement blocks being replaced by main door dwellings) a suitable suffix should 
be allocated.  

 
 
 
 
 

 
Property Floor Levels Floor  
Level 0 should be assigned to the floor level having the lowest access point from/to 
the building. Any floors below 0 and only accessible via floor 0 should be classed as 
basements and designated B1, B2 etc. and floors above 0 designated 1,2 etc. Note 
that in some cases Floor Level 0 will not be the level from which the building’s postal 
address is derived.  
 
 

   



Residential Property Sub-Division  
Where a property is subdivided a relevant unique number should be allocated 
wherever possible. If this is not possible, the numbers should be derived by adding 
an appropriate suffix to each one of the properties. For example, the subdivision of 
number 10 would result in the allocation of numbers 10A and 10B. In the same way, 
if a basement property is formed then a relevant suffix should be allocated to both 
the ground and the basement property.  
 
Residential Property – Flat Numbering  
All flats with a common entrance should, wherever possible, be numbered in a 
clockwise direction with the first flat number being the first from the left on each 
landing. Ground Floor First Floor Where there is only one flat on each floor it should 
be numbered as first from left i.e. 0/1, 1/1 etc. There may be some exceptions to this 
rule, for example where there are mezzanine levels. House numbers in these cases 
may be used but only as a last resort.  
 
 

   
Ground Floor              First Floor  
  
 
Residential Property – Subdivided Flats  
Where a flat already allocated with a flat number becomes sub divided, new flat 
numbers should be allocated within the confines of the established flat numbering.  
 
First Floor Sub-division  

 
 
Maisonettes (flats on more than one storey)  
Maisonettes should always be numbered to the floor level containing their principal 
entrance. There may be floor levels where there is no principal entrance to any 
maisonette or flat, however these floor levels must be counted to allow for possible 
future subdivision of maisonettes into flats. 



  
 
Retail/Commercial Main Door Property Conjunction  
Where retail/commercial units are conjoined a number must be allocated from the 
existing numbering. This should be done using the new access point of the premises 
allowing for the units to be subdivided later if necessary. 
 

  
 
Retail/Commercial Main Door Property Subdivision  
Where a retail/commercial property is subdivided a unique number should be 
allocated where possible. If this is not possible the current occupier should retain the 
original number and the new occupier will have a suffixed number.  
 

 
 
Generally, the current occupier in a retail/commercial subdivision will want to retain 
the original number as he/she will have made an investment in business stationery 
etc. with his original address. 
  
Retail/Commercial Sub-Property Numbering should follow the same convention as 
Residential Property Flat Numbering as previously indicated. Substitute the word Flat 
with Suite. First Floor. 



  
First Floor  
 
 
Retail/Commercial Sub-Property – Subdivision  
Where a retail/commercial property suite is subdivided the same convention as 
Residential Property Subdivided flats should be used. First Floor Sub-division  
 

 
First Floor Sub-division  
 
 
Shopping Centres  
Where a shopping centre has been 
erected on a named street a suitable 
street number should be allocated, and 
the units within it uniquely identified by 
level and unit numbers. Where a single 
occupation will cover a large or 
conjoined unit a gap should be left in the 
numbering to accommodate any future 
subdivision which may occur. Where a 
unit has a street entrance of its own, a 
street number should be allocated in the 
normal fashion. Where a new road is 
named as a result of a shopping centre 
development an appropriate street 
number should be allocated, bearing in 
mind any future development which may 
occur in the area. The units within it 
should be uniquely identified by level 
and unit numbers.  
Where a single occupation will cover a 
large or conjoined unit a gap should be left in the numbering to accommodate any 
future subdivision which may occur.  
 



Industrial Estates  
Where the internal roads within an industrial estate have been named. The normal 
procedure for street numbering should be applied. Where a single occupation will 
cover a large or conjoined unit, a gap should be left in the numbering to 
accommodate any future subdivision which may occur. Where the internal roads are 
unnamed and for access purposes only then a suitable street number should be 
allocated to the entire site and block and/or unit numbers allocated to the properties. 
Where a single occupation will cover a large or conjoined unit a gap should be left in 
the numbering to accommodate any future subdivision which may occur.  
 

 
 

 
 



Renumbering  
Renumbering of existing Properties will not be considered unless under exceptional 
circumstances and would have to be agreed with many parties before being 
amended. Unavoidable situations may occur from time to time where a street may 
have to be configured due to a development.  
The renaming of a street would only be considered in exceptional circumstances 
when a development deems it necessary.  
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