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Welcome

Welcome to the latest TP update. Its purpose is to keep our Tenant & Resident Associations
(TRASs), interested tenants, Scrutiny Panel members, Sheltered Forum members, Council staff
and Elected Members up to date with TP events and developments

Rent Setting Consultation

Tenant Participation Strategy 2025-28

New Tenant Participation Strategy for 2025-28 called 'Involving Tenants to Improve Housing
Services' was agreed at the November Housing Committee. The emphasis of tenant participation
being about improving performance was identified in the consultation as needing more
promotion and is one of the key aims that unite tenants and staff so that has been included in
the Strategy’s name and emphasised throughout the strategy. Actions also include support to
existing tenants groups, develop more digital options and increase engagement with under-
represented groups so that all tenants can have their say. Tenants said they also wanted more
face-to-face contact with housing staff and more commitment from officers so actions to
improve the culture within Housing services and communication are included to address these
issues. An accessible version of the Strategy should be available on the Council's website in the
New Year or contact Jane for a copy.

TRA Updates



Tenant Priority Budget Update

Littleholm Laundry January 2025

Kilbowie Ct Laundry m
Manse Gardens
Community Garden January 2025

Inler View Community
Garden February 2025

Other tenant priority budget proposals awaiting start dates
include an
increased seating area for Westbridgend and
additional planters for Mill Road Sheltered Housing
Community Garden

HOUSING Christmas Cheer!

Elaine, Chairperson of
Westbridgend TRA and
Patrick from Greenspace
planting a Community
Christmas Tree. The tree
came from Balloch Park as
part of ongoing conifer
thinning work in the park.

Staff and tenants are
encouraged to use the
Housing News which
gets delivered to all
tenants - share your
news or let us know if
there is information you
would like to see
included.

Winter edition out now!
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